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KiB children care supports families in case of illness 

KiB works on the welfare of families, especially in case of illness! 
Since 1986 the association KiB works on the rights of sick children at home and in hospital. 
KiB supports parents combining work and family, when children get ill or parents have to 
accompany their child to hospital and need care for healthy siblings at home.  
KiB supports families in a mentoring, organizational as well as financial way in case of an 
illness. Moreover KiB speaks up and lobbies for all families in Austria in order to improve the 
welfare of sick children. 

An emergency mum (´Notfallmama`) helps at home 

If a child gets sick KiB organises a ´Notfallmama`, who cares for the sick child, that has the 
right to get enough time, welfare and care to get healthy again at home. A ´Notfallmama` 
helps when parents have to go to work, work in home office or are ill themselves. 
Furthermore KiB organizes a ´Notfallmama` for healthy siblings at home if parents 
accompany their sick child to hospital. 

KiB hotline (24/7): 0 664 / 6 20 30 40 

 

 

How does KiB support families during Corona? 
The support offer ´Notfallmama` is available for all families despite of Corona because 
children and their parents also suffer from ´ordinary` infections like cough, stomach ache, 
broken legs or have to stay in hospital due to different reasons.    
Even if parents have to work in home office, ´Notfallmamas` care for the sick children at 
home.  
A concerned mother reported: „How should I care for my sick child at home, support my two 
other children doing home schooling and work in home office at one time? That´s 
completely impossible. You can imagine my relief when a ´Notfallmama` arrived at our 
home.“ 
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New offer of KiB: Video-telephony with a ´Notfallmama` 
Due to Corona a lot of people work in home office. Especially for parents this is a really 
difficult tightrope because beside working they have to support and care for their children. In 
case of an important telephone call or video conference this is nearly impossible. Therefore 
KiB offers the project Videotelefonie. During such emergency cases a ´Notfallmama or -
papa` (-dad) cares for the children via video telephony for 40 to 60 minutes. Possible 
situations are working for school (check vocabularies, repeat capital cities, …) or reading a 
book, telling a story to smaller kids.  
„It was a pleasure for my son to work on the new words in English with the ´Notfallmama`. 
In the meantime it was easy for me to concentrate on my job-related phonecall because I 
knew that my son was meaningful busy during this time.”, a relieved mother told us. 
 
 

 
                              
 
KiB works for the rights of sick children in hospital 
Especially in the last few month we could see how important a well functioning health 
system is. Since 1986 KiB works on the improvement of the welfare of sick children all over 
Austria. KiB supports families in a mentoring, organizational as well as financial way when 
they accompany their child to hospital or when they need care from a mobile paediatric 
nurse at home. 
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Children have rights – also in hospital 
A lot of parents, children and adolescents know a lot about children´s rights. But how far is 
the implementation of them in Austria? 
In the year 2020 a project focused on this question. 
The ´Gesundheit Österreich GmbH (GÖG)` examined in 2019 in cooperation with KiB 
children care with the project ´Health competence of children in hospital` how children´s 
rights, especially the right of children and adolescents of participation in health care, are 
implemented in Austria. On Nov.20th, 2020 (day of children´s rights) the results of the 
project and best practice examples were presented. Moreover a discussion of specialists was 
held during this online symposium. The results of the survey (collected before the corona 
pandemic) showed that there are big differences in hospitals and children´s wards all over 
Austria. Often they face shortage of stuff and space which makes the implementation of 
children´s rights quite difficult. 
During this discussion Manuela Schalek, KiB stated: „To accompany a child aged 0-18 in 
hospital should be a given and at no charge all over Austria!” 
In the last decades a lot of progress took place but the project and its presentation has 
shown that there is still a lot to do. We hope the project ´Health competence of children in 
hospital` and the symposium have contributed to an increasing focus of the needs of our 
children in our society. 
 

Funding of KiB; what happens with donations for KiB? 
KiB is funded by membership fees and donations. The membership fee is EUR 14,50 a month 
for the whole family. 
 
The Corona pandemic is a big problem, financial as well as organizational, for a lot of families. 
Parents sometimes face short-time work or unemployment. Therefore KiB supported a lot of 
families with a deletion of the membership fee through a sponsorship from donations. 
Moreover donations help KiB to support families in difficult situations like the following: 
 
A family with three children aged 13, 10 and 3 was supported by KiB. The mother lost her job 
from one day to the other and the rehabilitation of their youngest child that suffers from a 
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chronically lung disease was postponed due to Corona and the following high risk grading of the 
child. Instead of the rehabilitation therapies took place locally. The family faced enormous costs 
and KiB supported with EUR 500,-, financed by a donation. For the family this was a very 
important gleam of hope. 
 
A young family with siblings, born as premies, aged 4, asked for help because they got the 
diagnosis autism for their daughter. Corona intensified the illness due to the lack of social 
contacts (Kindergarten, friends, grandparents). KiB helped to organize a solution for the 
Kindergarten and supported financially with EUR 500,- for the costs of necessary therapies. 
 
In December 2020 KiB supported a single mother and her son aged 7 with EUR 300,-. The child 
suffers from ADHD and needed a special hippo therapy. Due to the lack of social contacts in 
times of Corona the disorders extremely increased and only the hippo therapy was a possibility 
for stress relaxation. “Thank you for this special Christmas present”, the mother was happy to 
say. 
  
These and other examples show how important donations are, the only possibility to support 
families in exceptional circumstances. 
Therefore we say THANK YOU in the name of parents and their families to the Vienna Family 
Network. Thank you for your donation and the willingness to continue in 2021! 
Your donation is a valuable and useful possibility to support families in difficult situations. 
 
 

    
 
                 
 
                                           


